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CARE INSTRUCTIONS

To ensure your lampshade is properly cleaned, remove it from the lamp.

A dry paintbrush is the simplest way to brush away any dust.

Occasionally, dust your lampshade with a clean, dry microfiber cloth or a lint roller and if you have
a soft brush attachment for your vacuum cleaner it would be even more effective.

Start wiping from the top of the lampshade and work toward the bottom, so dust falls off the fabric.
Make sure to cover all areas, including the pleats, to remove as much dust as possible.

Work slowly if your lampshade is made of a thin, delicate fabric because it could stick to the lint
roller and tear the material.

Vacuum very dusty lampshades with a soft brush attachment.

Put the attachment onto your vacuum and gently clean the shade. Work from the top of the lampshade
to the bottom, so you don't re-spread any dust or dirt.

Vacuums work great for pleated fabric lampshades where dust and dirt can build up between the folds.
If you're working with loose or delicate fabrics avoid applying too much pressure or rubbing the fabric
vigorously, as this can damage the delicate pleats.

Be gentle and use light strokes to remove the dust effectively.
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Our pleated shades are made of block-printed cotton and have a white fabric lining.
If there are any spots or stains, take the lampshade to a professional dry cleaner.

Eventually, most dyes fade on exposure to light, the main cause being sunlight. Colour failure can occur
rapidly on exposed areas. Glass magnifies the destructive elements of sunrays and it should be noted
that winter sun is as harmful as summer sun.

Lampshades should be kept out of direct sunlight to prevent premature fading.

Artificial light can also cause gradual fading.

WARRANTY

Every effort is made to ensure that you receive our products in the best possible condition.

However, errors can be made and damage can occur in transit. Please carefully inspect all items

upon receipt. Faulty goods or goods sent in error to be returned should be organised through our
Customer Service department within 30 days of invoice.

For Goods returned outside of this period, Customer Services will arrange inspection, and the decision
of replacement, repair or refund will be at our discretion.

For Goods returned as faulty that, on inspection, no fault is found, we reserve the right to charge a
handling charge, plus any associated carriage fee. It is not our policy to accept unauthorised returns.

Thank you for choosing MINDTHEGAP Lampshade!
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